child app tickets

Verification step by step guide

salisburyreds.co.uk



Go to
Mobile Tickets
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Hello

Explore

Mobile Tickets

Favourites

Service Updates

Journey Planner

Timetables

Things to Do

Give Feedback

Settings

Choose a
ticket to buy
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& Select a ticket

Child Dayrider

Salisbury Saver Zone
1xChild

Travel in the Salisbury Saver Zone until the end
of service on the day of activation

Group Dayrider

Salisbury Saver Zone
5 x People

Travel in the Salisbury Saver Zone for up to
five people travelling together until the end of
service on the day of activation

@ Salisbury Saver Zone
& TxAdult

@ Travel in the Salisbury Saver Zone for up to 7
days from activation

@ Salisburv Saver Zone

Buy ticket
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& Checkout

Child Dayrider
£3.00

Who is this ticket for?
@ It's for me

O It's a gift for someone else

Payment method
Google Pay

CHANGE PAYMENT METHOD

BUY TICKET

Start verification
process
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& Payment Successful!

Success!

After uploading your photo you'll need
to verify your age before you can use
your ticket. This can take up to 48
hours. We accept passports and birth
certificates.

GET VERIFIED
RETURN TO MY TICKETS

Don't forget...

You need an internet connection to
activate a ticket.

salisburyreds.co.uk



Follow instructions
to upload a selfie
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Uploading a photo

» Face forward and look straight at
the camera

« Include your face, head and
shoulders

» Keep your eyes open and clearly
visible

» No other objects or people
should be in the photo

» Take the picture on a plain and
light background

» Make sure it is clear and in focus

» You need consent from a parent
to upload your photo if you're
under 16.

Take a photo
that matches the
ticked image
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Uploading a photo

TAKE A PHOTO
CHOOSE FROM LIBRARY

CANCEL

Check your email
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& Verification

Under 19

After uploading your photo you'll need
to verify your age before you can use
your ticket. This can take up to 48
hours. We accept passports and birth
certificates.

Upload a selfie [[®{0]7R=4yp) v

Get verified online

We've sent instructions to
12345@test-email.co.uk

Check your junk or spam folder if you
can't find them in your inbox.

RESEND EMAIL

Get verified at our Travel Centre v

Upload your
supporting ID
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[EXTERNAL]

Verification request
received from
Salisbury Reds

Verification request received
Thank you for uploading your photo.

Now we just need to see 1 form of ID to make
sure it's you.

Upload your supporting ID
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Choose your ID Upload a photo Add in your Verification
of your ID date of birth in progress
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aA @ verificationserv.com ¢ aA @ verificationserv.com ¢ aA @ verificationserv.com ¢ aA @ verificationserv.com ¢

Upload Review & submit

Selfie

Get verified °

To complete your verification, we need to see 1 form of Upload Review & submit ; 4 Upload Review & submit
ID:

Birth Certificate Verification submitted
Photo-based ID
View full screen Thank you for sending us your verification request.
Please provide a photo of 1 of the following: Upload an image or take a photo .
Verification typically takes 24 hours but may take up to

v Passport ose File 1 photo 48 hours.

v Birth Certificate

) . Upload
Please note that any ID provided must be valid and in

date. For more information, please see the verification

guide on our website.

Choose a different upload

Find out how your data is used.

Get started - )
View full screen

Select a form of identification:

Select an option Your date of birth (must be shown on your

salisburyreds.co.uk



Check your
email

[EXTERNAL]

Verification request
accepted, via
Salisbury Reds

Verification successful

You can now activate and use any tickets that
require this verification.

Happy travelling!

Open the app to start using your tickets.

Find out how your data is used.

Go to Your Tickets Activate ticket when You are now
in your app you want to use it ready to travel!
Your Tickets Ticket Salisbury Saver Zone

Child Dayrider ACTIVATE TICKET
ACTIVATE TO TRAVEL
Child Dayrider

Travel in the Salisbury Saver Zone for

Enjoying Salisbury Reds? those aged 5-18 until the end of

service on the day of activation.

15:28:09

BUY A TICKET

('REDEEM A GIFT CODE )

00:10 : 01:50

days hours mins secs

Your photo is
on your ticket!
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